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PRIVACY POLICY  
 

INFORMATION ON THE PROCESSING OF PERSONAL DATA 
of the users visiting the website of the Istituto Superiore di Sanità (Italian National 

Institute of Health) 
Pursuant to Article 13 of the EU Regulation 2016/679 

 

WHAT IS THIS INFORMATION? 

Visiting the website of the Istituto Superiore di Sanità (ISS) may result into processing data relating 
to identified or identifiable natural persons (personal data). 

The information provided below describes the processing operations performed on the personal 
data of the users visiting ISS website (http://www.iss.it), as required by the EU Regulation 
2016/679 (hereinafter, Regulation).  

This information applies only to ISS website and does not concern any other sites, pages or online 
services accessible via hypertext links that may be published on the site but referring to external 
resources. 

DATA CONTROLLER 

The data controller is the Istituto Superiore di Sanità, located in Viale Regina Elena 299, 00161, 
Roma (email: protocollo.centrale@pec.iss.it). 

DATA PROTECTION OFFICER 

ISS Data Protection Officer (DPO) can be contacted at the following email: 
responsabile.protezionedati@iss.it 

LEGAL BASIS FOR THE PROCESSING 

The personal data mentioned on this page are processed by the Istituto Superiore di Sanità in 
discharging its tasks that serve the public interest or are related to the exercise of its institutional 
duties.  

CATEGORIES OF PERSONAL DATA AND PURPOSES OF THE PROCESSING  

a) Browsing data      

The computer systems and software procedures in use to operate this website acquire, during 
their normal operation, some personal data, whose transmission is  implicit in the use of Internet 
communication protocols. This information is not collected to be associated with identified 
subjects, but it could allow the identification of users, through processing and association with 
data held by third parties. This kind of data includes IP addresses or domain names of the 
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computers connecting to the site, the addresses in the Uniform Resource Identifier (URI) of the 
requested resources, the time of the request, the method used to submit the request to the 
server, the size of the file obtained in response, the numerical code indicating the status of the 
response given by the server (success, error, etc.) and other parameters relating to the operating 
system and the computer environment of the user. These data are used with the only aim to 
provide anonymous statistical information on the use of the site and its correct functioning, and 
are deleted immediately after processing. Further, the data could be used to ascertain 
responsibilities in case of cyber crimes against the site. 

 
b) Data communicated by users 

Sending of messages to ISS contact addresses and filling in and sending the forms made available 
on ISS website on the basis of the user's voluntary, explicit choice, will entail the acquisition of the 
sender's contact information necessary to provide a reply, along with all the personal data 
communicated in that manner. Omission in providing such data could imply not obtaining what 
requested. 

  

c) Cookies and other tracking devices  

In compliance with the simplified procedures for the information and the acquisition of consent 
for the use of cookies - 8 May 2014 (Published in the Official Gazette No. 126 of 3 June 2014), and 
subsequent amendments and integrations, this site uses only technical cookies. 

Cookies used, directly implemented by ISS, are: 

• choice of the CSS by the user (in compliance with Law 4/2004 and subsequent 
amendments and integrations) 

• acknowledgement of the information on the legislation concerning cookies 

• possible SESSIONID for restricted access areas, managed with another product, different 
from the one serving the website  

 

For the new ISS site, an Open Source Software, WordPress, is temporarily in use, not hosted by the 
manufacturer but by machines under the control of ISS; as for Automattic (which produces 
WordPress) policies, in general, visit https://it.wordpress.org/about/privacy/ 
For cookies visit https://wordpress.org/about/privacy/cookies/. 
ISS makes no use of any data collected by the product, nor sends this data to any party. 
 
In some services offered to the visitor, such as the sharing buttons on social networks, are 
included parts of codes that may lead to some form of user profiling, by third parties and not by 
ISS. More information in this respect is available on the websites of these third parties, namely: 

• Google for content sharing  

https://policies.google.com/technologies/cookies?hl=it 

• Twitter for content sharing 

https://help.twitter.com/it/rules-and-policies/twitter-cookies 

https://it.wordpress.org/about/privacy/
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• Facebook for content sharing 

https://www.facebook.com/policy.php 

• LinkedIn for content sharing 

https://www.linkedin.com/legal/cookie-policy?trk=hb_ft_cookie 

 

The inclusion of videos and images (hosted elsewhere), within ISS web sites, is made with 
functionalities by Youtube, Oath (formerly Flickr), and Vimeo. The first one follows what already 
said about Google policies. For the other two see: 

 

• Vimeo for the inclusion through the protocol oEmbed 

https://vimeo.com/cookie_policy 

• Oath: for the inclusion through the protocol oEmbed 
https://policies.oath.com/us/en/oath/privacy/index.html 

 

DATA SUBJECTS’ RIGHTS 

Data subjects have the right to obtain, where appropriate, access to their personal data as well as 
rectification or erasure of such data, or the restriction of the processing concerning them, and to 
object to the processing (pursuant to Articles 15 to 22 of the Regulation).  

They also have the right to lodge a complaint with the Italian Data Protection Authority (Piazza 
Venezia 11 – cap 00187 - Rome; www.garanteprivacy.it). 
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